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Terms & Conditions of Use  
 
WEBSITE TERMS OF USE 
 
1. Agreement to Terms 
By accessing or using ‘sales@ctsgroupltd.com’ (the "Site"), you agree to be bound by these 
Terms of Use ("Terms"). The Site is operated by CTS Group Limited. If you do not agree with all 
of these Terms, you are expressly prohibited from using the Site and must discontinue use 
immediately.  
 
2. Intellectual Property Rights 
Unless otherwise indicated, the Site, including all source code, databases, functionality, 
software, website designs, audio, video, text, photographs, and graphics (collectively, the 
"Content"), and the trademarks and logos contained therein, are owned or controlled by us. 
They are protected by copyright, trademark, and other intellectual property laws.  
You are granted a limited license to access and use the Site solely for your personal, non-
commercial use. No part of the Site or Content may be copied, reproduced, aggregated, 
republished, uploaded, posted, publicly displayed, encoded, translated, transmitted, 
distributed, sold, or licensed for any commercial purpose whatsoever without our express prior 
written permission.  
 
3. User Representations 
By using the Site, you represent and warrant that: 

• All registration information you submit (if applicable) will be true, accurate, current, 
and complete. 

• You will maintain the accuracy of such information and promptly update it as 
necessary. 

• You have the legal capacity, and you agree to comply with these Terms. 
• You are not a minor in the jurisdiction in which you reside. 
• You will not access the Site through automated or non-human means (e.g., bots, 

scripts). 
• Your use of the Site will not violate any applicable law or regulation.  

 
4. Prohibited Activities 
You may not access or use the Site for any purpose other than that for which we make the 
Site available. As a user of the Site, you agree not to:  
 

• Systematically retrieve data or other content from the Site to create or compile a 
collection, compilation, database, or directory without written permission from us. 

• Trick, defraud, or mislead us and other users. 
• Circumvent, disable, or otherwise interfere with security-related features of the Site. 
• Disparage, tarnish, or otherwise harm, in our opinion, us and/or the Site. 
• Use any information obtained from the Site in order to harass, abuse, or harm another 

person. 
• Upload or transmit viruses, Trojan horses, or other material that interferes with any 

party’s uninterrupted use of the Site.  
 
 



 
 

Page 2 of 2 
 

5. Site Management 
We reserve the right, but not the obligation, to:  
 
Monitor the Site for violations of these Terms. 

• Take appropriate legal action against anyone who violates the law or these Terms. 
• Refuse, restrict access to, limit the availability of, or disable any of your contributions or 

any portion thereof. 
• Otherwise manage the Site in a manner designed to protect our rights and property 

and to ensure the proper functioning of the Site.  
 

6. Modifications and Interruptions 
We reserve the right to change, modify, or remove the contents of the Site at any time or for 
any reason at our sole discretion without notice. We will not be liable to you or any third party 
for any modification, price change, suspension, or discontinuance of the Site.  
We cannot guarantee the Site will be available at all times. We may experience hardware, 
software, or other problems, resulting in interruptions, delays, or errors without notice.  
 
7. Disclaimer 
The site is provided on an as-is and as-available basis. You agree that your use of the site and 
our services will be at your sole risk. To the fullest extent permitted by law, we disclaim all 
warranties, express or implied, in connection with the site and your use thereof, including, 
without limitation, the implied warranties of merchantability, fitness for a particular purpose, 
and non-infringement.  
 
8. Limitation of Liability 
In no event will we or our directors, employees, or agents be liable to you or any third party 
for any direct, indirect, consequential, exemplary, incidental, special, or punitive damages, 
including lost profit, lost revenue, loss of data, or other damages arising from your use of the 
site, even if we have been advised of the possibility of such damages.  
 
9. Governing Law 
These Terms and your use of the Site are governed by and construed in accordance with the 
laws of England and Wales, without regard to its conflict of law principles. 
  
10. Contact Us 
In order to resolve a complaint regarding the Site or to receive further information regarding 
use of the Site, please contact us at: 
 

• Email: sales@ctsgroupltd.com 
• Address: Unit 18, Hartley Business Park, Selborne Road, Alton, Hampshire. GU34 3HD  
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